To: <janet.finch-saunders@assembly.wales>

Dear Mrs Finch-Saunders
Re: Mobile signal in Ysbyty Ifan

Thank you for your letter dated 18 July asking if we have any plans to improve and provide mobile
signal in Ysbyty Ifan and the surrounding area.

| am happy to advise we are adding two new 4G sites to the West of Yshyty Ifan so any customer on
our network will need 4G smart devices as there are no plans tor 2 or 3G in this area. At the moment
we do not have a definite date but it will be in the near future.

Kind regards

Executive Customer Resolution Team

Going further to give you
4G in more places than
any other UK network

Find out more at ee.co.uk/network
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