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Dear Director of Policy and Public Affairs,

| am writing with regards to concerns that have been raised with me about phone signal in the
constituency | am honoured to represent at the National Assembly for Wales.

It is my understanding that your customers are unable to obtain mobile signal in Ysbyty Ifan. This is
the source of significant disappointment as it has been alleged to me that an indication was
previously made by your organisation that there was an ambition to improve signal in the area.

As | am sure you will be very well aware, use of mobile phones has become a necessity in most of
our lives. For example, | understand that smart meters have been fitted in some homes in Ysbyty
Ifan, but that these are unable to function due to the lack of signal. Also, the village sees a
significant number of tourist annually, and therefore, the inability to use a mobile is a point of
frustration.

Given the above, | would be grateful if you could kindly advise whether BT have any plans for
improving and providing mobile signal for Ysbyty Ifan and the surrounding area.

Yours sincerely
Jhenek

Janet Finch-Saunders AM/AC
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